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m~Î bst G.Gd.Gj /GBP.Avi/049 

bxwZgvjvi bvg t kÖwgK cÖwZwµqv bxwZgvjv 

cª ‘̄ZKviKt  Aby‡gv`bKvixt  

Kvh©Ki ZvwiLt 02/08/2022Bs ms¯‹iYt 01 

GB cwjwm Kvh©Ki Kivi `vwqZ¡kxj e¨w³ GBP Avi GÛ Kgcøv‡qÝ wefvM, cÖkvmb wefvM Ges mswkøó wefvMxq cÖavbMY|  

 

kÖwgK cÖwZwµqv bxwZgvjv 

Worker Feedback Policy 

f~wgKv: 

‡h †Kv‡bv wdWe¨vK AZ¨šÍ ¸iæZ¡c~Y© KviY GwU kÖwgK I †Kv¤úvbxi Dbœq‡b f~wgKv cvjb K‡i| ----------- cÖwZwU 

kÖwg‡Ki Dbœqb I KviLvbvi Dbœq‡bi Rb¨ kÖwgK cÖwZwµqv bxwZgvjvwU cÖ ‘̄Z K‡i‡Q| GB bxwZgvjvi cvkvcvwk KviLvbv 

KZ©„cÿ Awf‡hvM wb®úwËKiY bxwZgvjv cÖYqb K‡i‡Q hv KviLvbvq ev¯Íevqb nq‡Q| 

 

Drm: 

GB bxwggvjvwU cÖYq‡bi Rb¨ evqvi †KvW Ae KÛv±, evsjv‡`k kÖg AvBb, I wnM Bb‡W· AbymiY Kiv nq‡Q| 

 

D‡Ïk¨: 

----------- G Kg©iZ mKj kÖwgK, Kg©Pvix I Kg©KZ©v‡`i Rb¨ my›`i Kg© cwi‡ek M‡o †Zvjvi j‡ÿ¨ GB bxwZgvjvwU 

cÖYqb Kiv n‡q‡Q| 

 

cÖ‡qvM: 

GB bxwZgvjvwU G¨vev d¨vkbm& wjwg‡U----------- W G Kg©iZ mKj kÖwgK, Kg©Pvix I Kg©KZ©v‡`i cÖwZwµqv MÖn‡Yi Rb¨ 

mg fv‡e cÖ‡qvM n‡e| 

 

bxwZgvjv: 

----------- Gi GKwU wfkb, wgkb I D‡Ïk¨ i‡q‡Q| D³ wfkb, wgkb I D‡Ïk¨ c~i‡bi j‡ÿ¨ Avgiv me©`v kÖwgK I 

ewnivMZ †÷K‡nvìvi‡`i cÖwZwµqv‡K ¯^vMZ Rvbvq †nvK †mUv Awf‡hvM, mv‡Rkb, †bwMwUf wKsev cwRwUf| cÖwZwµqv 

Rvbv‡bvi Rb¨ wb‡¤œv³ welq¸‡jv †g‡b Pj‡Z n‡e: 

• mKj kÖwgK, Kg©Pvix, Kg©KZ©vMY I †÷K‡nvìviMY †K cÖwZwµqv Rvbv‡bvi Rb¨ Drmvn cÖ`vb Ki‡Z n‡e| 

• mKj kÖwgK, Kg©Pvix‡`i GB bxwZgvjv I Awf‡hvM bxwZgvjv m¤ú‡K© AeMZ Kiv‡Z n‡e| 

• Awf‡hvM I cÖwZwµqv Rvbv‡bvi Rb¨ mK‡ji mg AwaKvi wbwðZ Ki‡Z n‡e| 

• Awf‡hvM I cÖwZwµqv MÖn‡Yi †ÿ‡Î †MvcbxqZv iÿv Ki‡Z n‡e| 

• Drmvn cÖ`vb Ki‡Z n‡e Ges cÖwZwµqv Rvbv‡bvi welqwU AviI mnR K‡i w`‡Z n‡e| 

• ‡bwMwUf cÖwZwµqv Rvbv‡bvi Rb¨ †Kvbiƒc nqivbxg~jK AvPiY Kiv hv‡e bv| 

• cÖvß cÖwZwµqvi Z_¨¸‡jv we‡kølY K‡i wm‡÷‡gi Dbœqb Ki‡Z n‡e| 

• cÖwZwµqv cÖ`vbKvix‡K Dchy³ m¤§vb cÖ`k©b Ki‡Z n‡e| 

• cÖvß mgvavb †_‡K Amš‘l _vK‡j cÖwZwµqv cÖ`vbKvix‡K Avwcj Kivi my‡hvM cÖ`vb Ki‡Z n‡e| 
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cÖwZwµqv¸‡jv Avgiv Avgv‡`i KviLvbvi †KvqvwjwU g¨v‡bR‡g›U wm‡÷g Dbœq‡bi Rb¨ e¨envi Ki‡Z cvwi Ges wb‡¤œv³ 

welq¸‡jvI AeMZ nIqv hvq- 

• kÖwgK mvaviY I †÷K‡nvìviM‡Yi cÖ‡qvRb I Pvwn`v m¤ú‡K© Rvbv hvq| 

• DbœwZmva‡bi †ÿÎ¸‡jv wPwýZ Kiv hvq| 

 

----------- wewfbœ ¯Í‡i cÖwZwµqv MÖn‡Yi Rb¨ GKwU cwiKíbv nv‡Z †bq hv †_‡K Dbœqb NwU‡q cÖwZwµqv cÖ`vbKvixi 

mš‘wó AR©b Kiv hvq| 

 

----------- Gi cÖwZwµqv MÖn‡Yi Rb¨ GwUi KvVv‡gv I cÖwZwµqv 5 ai‡bi n‡q _v‡K| †hgb: 

1. cwRwUf wdWe¨vK 

2. KviLvbvi Kg©cwi‡ek m¤ú‡K© mvaviY wdWe¨vK 

3. KviLvbvi Kg©cwi‡ek m¤ú‡K© †h †Kvb Am‡šÍvwó 

4. eo ai‡bi †Kvb mgm¨vi wdWe¨vK 

5. Ab¨ †h †Kvb wel‡q Awf‡hvM 

 

c×wZmg~n: 

• wdWe¨vK Rvbv‡bvi gva¨g m¤ú‡K© m‡PZbZv: 

GB bxwZgvjv I Awf‡hvM wb®úwË m¤úK©xZ bxwZgvjv m¤ú‡K© mKj kÖwgK, Kg©Pvix, Kg©KZ©vMY‡K mg‡q mg‡q 

cÖwkÿ‡Yi gva¨‡g m‡PZbZv M‡o Zzj‡Z n‡e| 

 

• wdWe¨vK msMÖn: 

✓ wewfbœ gva¨‡g cÖ`vbK…Z mKj wdWe¨vKmg~n h_v mg‡q msMÖn Ki‡Z n‡e Ges h_vh_ e¨e ’̄v MÖnY K‡i 

Kg©cwi‡e‡ki Dbœqb mvab Ki‡Z n‡e| 

✓ wdWe¨vK mvaviY wjwLZ, †gvwLK, B‡gBj, †Uwj‡dvb ev Ab¨ †h †Kv‡bv gva¨‡g cvIqv †h‡Z cv‡i| 

✓ wdWe¨vK †h gva¨‡g ev †QvU-eo hvB †nvK bv †K‡bv Aek¨B Zv ¸iæZ¡ mnKv‡i we‡ePbv Ki‡Z n‡e| 

✓ gv‡S gv‡S Awf‡hvM wm‡÷‡gi Dci mv‡f© Ki‡Z n‡e| 

 

• wdWe¨vK bw_fz³ Kiv: 

wdWe¨vK ev Awf‡hvM hvB cvIqv hvK bv †Kv‡bv me wKQzB ¯^xK…wZ cÖ`vb Ki‡Z n‡e Ges cieZ©x e¨e¯’v ev 

Dbœq‡bi Rb¨ dvBj ev bw_f~³ Ki‡Z n‡e| 

 

• wdWe¨v‡Ki e¨e¯’v MÖnY: 

✓ cÖvß wdWe¨v‡Ki bw_f~³ Kivi ci Aek¨B Zv Dbœq‡bi Rb¨ ev mgvavb Kivi Rb¨ e¨e ’̄v MÖnY Ki‡Z 

n‡e| G‡ÿ‡Î SzuwK †ewk Av‡Q Ggb mgm¨v¸wj cÖ_‡g Ges Zzjbvg~jK Kg SzuwKc~Y© mgm¨v¸wj ch©vqµ‡g 

mgvavb Ki‡Z n‡e| 

✓ mgvavb cÖwµqv †k‡l djvdj Aek¨B wdWe¨vK cÖ`vbKvix‡K AewnZ Ki‡Z n‡e| 

✓ cÖ‡qvRbxq †ÿ‡Î Uc g¨v‡bR‡g›U †K AewnZ Ki‡Z n‡e Ges Zv‡`i w`Kwb‡ ©̀kbv MÖnY Ki‡Z n‡e| 
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• Avwcj Kivi my‡hvM: 

†h me †ÿ‡Î cÖvß mgvavb †c‡q kÖwgKMY m‡šÍvó bv n‡j Zv‡`i‡K Avwcj Kivi my‡hvM w`‡Z n‡e| 

 
 

 

 

-----------  Gi c‡¶,  
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Abywjwct 

01) mKj wefvMxq cªavb| 

02) Awdm bw_| 

03) ‡bvwUk †evW©| 


