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1| m~Pbvt GKwU cÖwZôv‡b KZ…©c¶mn wewfbœ ai‡Yi kªwgK Kg©Pvix KvR K‡i| GB mKj kªwgK Kg©Pvix‡`i mwnZ 

e¨e ’̄vcbv KZ…©c‡¶i m¤úK© Aek¨B fvj I DbœZ n‡Z n‡e| m¤úK© DbœZ bv n‡j †mB cÖwZôvb †ekx`~i AvMv‡Z cv‡ibv| 

G‡¶‡Î ........... Group Zvi Awab ’̄ mKj wkí KviLvbvq kªwgK e¨e ’̄vcbv m¤úK© my`„p Kivi j‡¶¨ evsjv‡`k kªg 

AvBb-2006 Ges AvšÍR©vwZK kªg ms ’̄v Kb‡fbk‡bi Av‡jv‡K kªwgK‡`i Rb¨ Kj¨vYg~jK bxwZgvjv MÖn‡Yi mycvwik 

K‡i| 

 

2|  D‡Ïk¨t ‡h †Kvb AvBb, wewa ev wbqgB †nvK bv †Kb Zv hw` mwVKfv‡e cÖbqY Ges Dnvi Kvh©Kix cÖ‡qvM bv nq, 

Zvnv n‡j H wewa, AvBb ev bxwZgvjv KLbB kªwgK Kg©Pvixi Kj¨vY e‡q Avb‡ebv| ........... Group KZ…©c¶ ZvB kªwgK 

Kg©Pvixi mwVK Kj¨v‡Yi welq we‡ePbv K‡i GKwU bxwZgvjv cÖbqY K‡i‡Qb| GB bxwZgvjvi cÖavb welq I Zvi Av‡jvPbv 

ch©vqµ‡g wb‡b¥ cÖ`Ë nj t  

 

3| Lvevi cvwbt (58 aviv Abyhvqx)  

 K| Lvevi cvwb mKj Kgx©i Rb¨ Acwinvh©¨| ZvB cÖ‡Z¨K †d¬v‡i Lvevi cvwbi e¨e ’̄v Kiv Av‡Q| 

 L|  cÖ‡Z¨K kªwgK Zvi Lvevi cvwb D³ kxZj U¨v¼ n‡Z wbR¯̂ †evZj fwZ© K‡i wb‡Ri Kv‡Q ivL‡e Ges cÖ‡qvR‡b   

cvb Ki‡e A_ev cvwbi U¨v‡¼i wbKU iw¶Z Møvm / gM Øviv cvwb cvb Ki‡e|  

 M| D³ LvIqvi cvwb cixw¶Z Ges †h †Kvb iKg †ivM Rxevbygy³|  

 

4| m¨wbUvix myweav t (59 aviv Abyhvqx) 

   K‡qKwU Kvi‡Y cÖ¶vjb myweavi e¨e ’̄v ivLv ¸iæZ¡c~Y©t  

1. a~jvgqjv I †bvsiv e ‘̄ cvK ’̄jx‡Z †h‡Z cv‡i, hvi Kvi‡Y Amy ’̄Zvi ev †ivMe¨wai KviY nq| G-me 

AbvKvw•LZ Ges Kgx©‡`i wbiærmvwnZ K‡i| 

2. Uq‡jU e¨env‡ii ci cwi”QbœZvi Rb¨ cvwbi cÖ‡qvRb nq| 

3. gwnjv kªwgK‡`i gvwmK Pjvi mgq I Iqvwks cÖ‡qvRb nq|  

4. 59 aviv Abyhvqx cÖ‡Z¨K †d¬v‡i gwnjv I cyiæ‡li Rb¨ Avjv`v  Uq‡j‡Ui e¨e ’̄v Av‡Q| eZ©gv‡b gwnjv Ges 

cyiæl kªwgK‡`i Rb¨ ch©vß Uq‡j‡Ui e¨e ’̄v Av‡Q| cÖwZwU Uq‡j‡U UvBjm& jvMv‡bv Ges †jv-c¨vb emv‡bv Av‡Q| 

hv cÖwZ N›Uvq N›Uvq wK¬bvi Uq‡jU cwi¯‹vi Ki‡Z eva¨| ch©vß cvwbi e¨e ’̄v Av‡Q| Gi cwi¯‹vi cwi”QbœZv 

i¶Yv‡e¶‡Y Kgcøv‡qÝ Awdmvi I I‡qj‡dqvi Awdmvi wb‡qvwRZ i‡q‡Qb| Uq‡j‡Ui ‡fZ‡i ch©vß Av‡jv-

evZv‡mi e¨e ’̄v Av‡Q| wK¬bvi Øviv cwi¯‹vi cwi”QbœZv i¶Yv‡e¶‡Yi Rb¨ mve©¶wYK †iwR÷vi †gBb‡UBb Kiv 

nq| hvnv cÖkvmb cÖavb Øviv cixw¶Z| 

5. cÖwZwU Uq‡jU GjvKvq Iqvkiæ‡gi e¨e ’̄v Av‡Q| Kv‡Ri duv‡K Iqvkiæ‡g cÖwZwU kªwgK wbR gyLgÛj ay‡q 

cwi¯‹vi K‡i wb‡Z cv‡ib|  

6. Iqvk iæ‡g Avqbv, Zij mvevb, n¨vÛ Wªvqvi Ges gqjv ivLvi cvÎ Av‡Q| 

 

5|  Riæix cwiw ’̄wZi Rb¨ cÖ ‘̄wZt Dchy³ cÖwZ‡laK c`‡¶c MÖnY Kiv n‡jI `yN©Ubv NU‡Z cv‡i| myZivs GB mgq 

Riæix cwiw ’̄wZi Rb¨ cÖ ‘̄Z _vKv AZ¨vek¨K| Riæix cwiw ’̄wZi Rb¨ D³ cÖwZôv‡bi cÖwZ †d¬v‡i dvó© GBW ev cÖv_wgK 

wPwKrmv cÖwk¶Y cÖvß cÖ‡qvRbxq msL¨K Kgx© Av‡Qb| evsjv‡`k kªg AvBb 2006-Gi 89 aviv Abyhvqx  Zviv †h †Kvb 

kªwgK Kj¨vY bxwZgvjv 
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kªwgK AvnZ n‡j, AvNvZ †c‡j †K‡U ‡M‡j ev cy‡o †M‡j cÖv_wgK wPwKrmv w`‡Z  eva¨| Zvi Rb¨ cÖwZ †d¬v‡i cÖ‡qvRbxq 

msL¨K cÖv_wgK wPwKrmv ev· i‡q‡Q| hvi g‡a¨ wb‡æv³ miÄvgvw`mg~n _vK‡et 

  

 1| Gw›U‡mcwUK mwjDkb (m¨vfjb)/kZKiv 2 fvM Av‡qvwW‡bi Gj‡KvnwjK `ªeb/†iKwUdvBW w¯úwiU 

 2| Zzjvi c¨v‡KU 

 3| Gw›U‡mcwUK A‡q›U †g›U 

 4| evY© I‡q›U g¨v›U 

 5| RxevYygy³ e¨v‡ÛR/†Wªwms (mvwR©K¨vj MR) 

 6| ‡ivjvi e¨v‡ÛR 

 7| GW‡nwmf cøvóvi/mvwR©K¨vj †Uc (gvB‡µv †cvi/wjDKzcøvó) 

 8| mvwR©K¨vj Møvfm 

 9| †Ue‡jU c¨vivwmUvgvj/bvcv|  

 10| GK‡Rvov KvuwP 

 11| †K¬v‡dbvK †Rj/ wb·| 

 12| Ii-m¨vjvBb 

 13| Uwb©Kz‡qU 

 14| Iqvb UvBg e¨v‡ÛR (wbDwóªc) 

 15| †mBdwU wcb 

 16| evY© †Wªwms 

 17|  wÎ‡fvRvK…wZ e¨v‡ÛR 

 18| nvofv½v †¶‡Î e¨envh© UzKiv (Splint) Gi mievin 

 

6| wPwKrmv myweav t d¨v±ix‡Z eZ©gv‡b 01 (GK) Rb gwnjv Wv³vi 01 (GK) Rb ‡gwWK¨vj Gwmm‡U›U KZ©e¨iZ 

Av‡Qb| cÖwZw`b mKvj 8 Uv †_‡K d¨v±ix †Lvjv _vKv ch©šÍ †mLv‡b kªwgK‡`i webvg~‡j¨ wPwKrmv ‡mev cÖ`vb Kiv nq| 

ZvQvov Wv³vi I bvm©MY kªwgK, Kg©KZ©v I Kg©Pvix‡`i ¯̂v ’̄¨ I wbivcËv wel‡q wewfbœ cÖwk¶b I m‡PZbZvg~jK Kg©kvjvi 

Av‡qvRb K‡i _v‡Kb|  

d¨v±ixi A`~‡i mvfv‡ii Zviv wgqv †iv‡W Aew ’̄Z fvK© nvmcvZv‡ii mv‡_ GKwU Pzw³ m¤úv`b Kiv n‡q‡Q| hw` †Kvb 

`yN©Ubv ev Amy ’̄Zv Wv³v‡ii wPwKrmvi AvIZvfy³ bv nq Z‡e †ivMx‡K Zvr¶wbKfv‡e `ªæZ wbR¯̂ Mvox w`‡q A_ev Mvox 

fvov K‡i fvK©-G cvVv‡bv nq cÖ‡qvR‡b XvKv †gwWK¨vj K‡jR nvmcvZvj/c½y nvmcvZvj ev ‡mvnivIqv`x© nvmcvZv‡j 

†cÖiY Kiv nq| D³ †ivMxi Rb¨ †Kv¤úvbx wbR¯̂ Znwej n‡Z A_© LiP K‡i _v‡K| hvnv GKvšÍ gvbweK w`K Ges kªwg‡Ki 

Kj¨vY we‡ePbv K‡iB Kiv n‡q _v‡K|  

 

7|  wekªv‡gi Rb¨ weiwZt kªwgKiv mvaviYZt DÏxß I mZK©Zvi m‡½ w`‡bi KvR ïiæ K‡i| Drcv`‡bi gvÎvI fvj 

_v‡K| ZvB mvaviY cvjvq GKN›Uv weiwZ †`Iqv nq| hv‡Z mKj kªwgK-Kg©Pvix LvIqv-`vIqvi ci wekªvg †k‡l Kg©‡¶‡Î 

wd‡i Avevi D‡`¨vg MwZ‡Z KvR ïiæ Ki‡Z cv‡i|  

 

8|  Lvevi ’̄vbt WvW© Kg‡cø· AvevwmK GjvKvi wfZi nIqvq AwaKvsk kªwgK Kg©Pvix Av‡k cv‡k wbR¯^ evmvq `ycy‡ii 

Lvevi †L‡q _v‡K| gywó‡gq wKQy msL¨K kªwgK Kg©Pvix KviLvbvi ‡fZ‡i ’̄vwcZ WvBwbs iæ‡g Lvevi †L‡q _v‡Kb|  

 

9|  wkïi Rb¨ mZš¿ K¶t evsjv‡`k kªg AvBb 2006-Gi 94 aviv Abyhvqx WvW© MÖæc-Gi d¨v±ix Kg‡cø‡· wkï‡`i Rb¨ 

mZš¿ K¶ i‡q‡Q| gv‡qiv Zv‡`i wkï‡K GB K‡¶ †i‡L Kv‡R †h‡Z cv‡ib| †hLv‡b GKRb cwiPvwiKv mve©¶wYKfv‡e 

GB wkï‡`i †`Lvïbv K‡i _v‡Kb| cÖwZ N›Uv AšÍi AšÍi Zv‡`i wkï‡`i †`‡L †h‡Z Ges `yacvb Kiv‡Z cv‡ib|  

 

10| Kgcøv‡qÝ / Kj¨vY Kg©KZ©v t WvW© MÖæc kªwg‡Ki mvwe©K Kj¨v‡Yi K_v we‡ePbv K‡i Kgcøv‡qÝ I Kj¨vY Kg©KZ ©v 

wb‡qvM cÖ`vb K‡i‡Q, hviv wb‡b¥v³ `vwqZ¡ cvjb K‡i _v‡Kbt 

•  KZ…©c¶ Ges kªwgK‡`i g‡a¨ mn‡hvMxZvg~jK m¤úK© i¶vi Rb¨ ms‡hvM ’̄vcb I Av‡jvPbv Abyôvb| 

•  kªwgK‡`i mgwóMZ †Kvb Aby‡hvM _vK‡j †m¸‡jv Z¡wor wb¯úwËi Rb¨ KZ…©c‡¶i †MvPixf~Z K‡ib| 
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•  kªwgK‡`i e³e¨ Dcjwã K‡ib Ges cvi¯úwiK gZ cv_©K¨ `~i Kivi Rb¨ KZ…©c¶ I kªwgK‡`i‡K mvnvh¨ K‡i 

_v‡Kb|  

•  KZ…©c¶ I kªwgK‡`i g‡a¨ gZ cv_©K¨ †`Lv w`‡j †m wel‡q Av‡cvl-wggvsmvi Rb¨ wb‡Ri cÖfve Kv‡R  jvMvb| 

•  gRyix I PvKzixi k‡Z©i welq¸‡jv wb‡q KZ…©c¶ I kªwgK‡`i cÖwZwbwai mv‡_ Av‡jvPbv K‡ib|  

•  kªwgK Ges KZ…©c¶ Dbœq‡bi Rb¨ KvR K‡ib| 

•  kªwgK‡`i AwaKZi wPwKrmv myweavi Rb¨ KviLvbvi †gwW‡Kj Awdmv‡ii m‡½ †hvMv‡hvM i¶v K‡ib|  

•  kªwgK‡`i wewfbœ KwgwU I hyM¥ Drcv`b KwgwU, mgevq mwgwZ I I‡qj‡dqvi KwgwU MVb‡K DrmvwnZ K‡ib Ges 

Zv‡`i KvR K‡g© Z`viK K‡ib|  

•  wewfbœ my‡hvM myweav h_v WvBwbs, Uq‡jU Lvevi cvwb BZ¨vw`i cÖwZ j¶¨ iv‡Lb|  

•  kªwgK‡`i Kv‡Ri I RxebhvÎvi gvb Dbœq‡b I Zv‡`i Kj¨vYgyjK we‡kl K‡i bvix kªwgK‡`i kªgKj¨vYgyjK 

wel‡qi Dci j¶¨ iv‡Lb|  

•  kªwgK‡`i cÖwk¶‡Yi Dci ¸iæZ¡ `vb Ges Zv‡`i Kv‡R I cÖwk¶‡Y DrmvwnZ K‡ib|  

 

Dcmsnvi t kªwgK Kj¨vY AwZ e¨vcK GK welq hvi Dci wfwË K‡i cÖwZwôZ n‡q‡Q evsjv‡`k kªg I wkí AvBb| †`kxq 

GB AvBb Ges ewn©twe‡k¦i †h mKj †Kv¤úvbxi mv‡_ WvW© MÖæc Gi e¨emv ’̄vwcZ n‡q‡Q †m Abyhvqx ILO Gi Kb‡fbkb 

Abymv‡i Zviv w`‡q‡Q Buyer Code of Conduct Ges GB `yB Gi mgš^‡q Avgv‡`i Mv‡g©›Um d¨v±ix cwiPvjbv Kivi 

wb‡`©k i‡q‡Q| GLb Avgv‡`i mK‡ji cÖ‡Póvq GB Kj¨vYgqx cÖwZôvb‡K my›`i I K‡g©vc‡hvMx K‡i M‡o †ZvjvB n‡e 

Avgv‡`i j¶¨| gvbbxq e¨e ’̄vcbv cwiPvj‡Ki fvlvq ÒWvW© MÖæc me©`vB mKj †kªYxi Kg©KZ©v Kg©Pvix Ges kªwgK‡`i 

Kj¨v‡Yi cÖwZ g‡bv‡hvMx| e¨w³MZfv‡e Avwg GB MÖæ‡ci mePvB‡Z †Rvô¨ Kg©KZ©v wnmv‡e memgqB Awab ’̄‡`i †ckvMZ 

Ávb e„w×i cvkvcvwk Zv‡`i e¨w³MZ A_ev mgwóMZ mgm¨vw`i mgvavb Ki‡Z m‡Pó †_‡KwQ| mKj Kg©KZ©v/Kg©Pvix, 

kªwgK‡`i b¨vh¨ cvIbv mgqgZ cwi‡kva Kiv, Zv‡`i wPwKrmv e¨e ’̄vi gvb DbœZ Kiv, d¨v±ix‡Z Kg©iZ gwnjv kªwgK‡`i 

wkï ev”Pv‡`i Rb¨ †W-‡Kqvi †m›Uvi, mK‡ji Rb¨ ¯̂v¯’¨m¤§Z, wbivc` I Kg© cwi‡ek mnvqK KviLvbv ’̄vcbv BZ¨vw` 

Kg©Kv‡Û WvW© MÖæc KL‡bv wcQcv nqwb Ges fwel¨‡Z I n‡e bvÓ|  

 

 
 

Aby‡gv`bµ‡g 
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