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fywgKv:  

cÖwk¶Y nj ˆbwZK, ¸YMZ I †ckvMZ Dbœq‡bi c~e© kZ©| cÖwk¶‡Yi gva¨‡g cÖ‡Z¨‡K Zvi `¶Zv I DrKl©Zv e„w× Ki‡Z cv‡i 

Ges wb‡R‡K DbœwZi kxl© ch©v‡q wb‡q hvIqvi †KŠkj AvqZ¡ Ki‡Z cv‡i| gvbe kw³‡K gvbe m¤ú‡` iƒcvšÍi Ki‡Z n‡j 

cÖwk¶‡Yi weKí bvB|   

 

D‡Ïk¨:  

---------------Gi mKj kªwgK, Kg©Pvix I Kg©KZv‡`i `¶Zv I DrKl©Zv e„w× I Zv‡`i‡K wewfbœ wel‡qi Dci m‡PZb Kivi 

j‡¶¨ †`‡ki cÖPwjZ AvBb, †Kv¤úvbxi cÖPwjZ ixwZ bxwZ Ges wewfbœ †µZv‡`i AvPiY wewa m¤ú‡K© AeMZ Kiv‡bv I m‡PZbZv 

e„w× KivB cÖwk¶‡Yi D‡Ïk¨|  

 

Kvh©‡¶Î:  

---------------Zvi KviLvbv¸‡jv‡Z †`‡ki cÖPwjZ AvBb, †Kv¤úvbxi cÖPwjZ ixwZ bxwZ, kªwg‡Ki mKj ai‡bi cÖvc¨ AwaKvi I 

my‡hvM myweav, wbivcËv I wm-wUc¨vU, ¯v̂ ’̄¨ wbivcËv, AwMœ wbivcËv, e¨w³ wbivcËv i¶vi miÄvgvw` e¨envi, cÖv_wgK wPwKrmv, 

mvgvwRK †ivM e¨vwa, ‡ckvMZ `¶Zv, cwi‡ek BZ¨vw` welq Gi Dci cÖwk¶Y cÖ`vb K‡I _v‡K| 

 

Kg©c×wZ:  

---------------Zvi KviLvbvq cÖPwjZ wewfbœ AvbyôwbK cÖwk¶Y Kvh©µg¸‡jv‡K mvavibfv‡e wb‡b¥v³ †kªYx‡Z fvM K‡i‡Qt 

 

K)  bZzb wb‡qvMcÖvß kªwgK, Kg©Pvix I Kg©KZ©v‡`i cÖwk¶Y (Orientation Training)t  

---------------Zvi mKj KviLvbv‡Z bZzb wb‡qvMcÖvß mKj kªwgK, Kg©Pvix I Kg©KZv‡`i‡K GB †Kv¤úvbxi wb‡qvM c×wZ, 

gRywi I Ab¨vb¨ my‡hvM myweav, Kg©N›Uv, QywU, ¯^v¯’̈  wbivcËv, wbqg k„•Ljv I kvw Í̄gyjK c×wZ, cwi‡ek I †µZvi Av`k© gvb 

m¤ú‡K© cÖwk¶Y cÖ`vb K‡i _v‡K|   

 

cÖwk¶Y wcwiqW: wb‡qv‡Mi Dci wbf©i K‡i GB cÖwk¶Y AbywôZ nq| KviLvbvq †h w`b bZzb kªwgK, Kg©Pvix, Kg©KZ©v †hvM`vb 

Ki‡eb †mw`bB Iwi‡q‡›Ukb †Uªwbs AbywôZ n‡q _v‡K| GB cÖwk¶Y mvaviYZ t 01 N›Uv mgq e¨vcx cÖ`vb Kiv n‡q _v‡K| 

 

L) wbqwgZ m‡PZbvgyjK cÖwk¶Y:  

 

GB cÖwk¶Y‡K wb‡b¥v³fv‡M fvM Kiv hvq- 

 

1. ‡ckvMZ cÖwk¶Y (On Job Training)t wbR wbR Kg©‡¶‡Î `¶ K‡i M‡o †Zvjvi Rb¨ KvwUs, myBs, wdwbwksmn 

wewfbœ kvLvi Kg©iZ kªwgK‡`i Rb¨ †gwkb cwiPvjbvi Dci cÖwk¶Y cÖ`vb Kiv n‡q _v‡K| 

2. e¨w³MZ wbivcËv g~jK miÄvg Gi e¨envi m¤úwK©Z cÖwk¶Y (PPE using Training)t KviLvbvq mKj kªwgK 

Kg©Pvixi Rb¨ wbR wbR Kg©‡¶Î I Kv‡Ri aib Abyhvqx h_vh_ e¨w³ wbivcËv miÄvgvw` e¨envi m¤úwK©Z cÖwk¶Y 

cÖ`vb Kiv nq|  

3. cÖv_wgK wPwKrmv welqK cÖwk¶Y (First Aid Training): Kg©‡¶‡Îi †h †Kvb †QvU eo BbRywi wKsev Riæix 

cwiw¯’wZ‡Z cÖv_wgK wPwKrmv wbwðZ Kivi j‡¶¨ cÖv_wgK wPwKrmv cÖ`vbKvix‡`i‡K cÖv_wgK wPwKrmv m¤ú‡K© cÖwk¶Y 

cÖ`vb Kiv n‡q _v‡K| 

cÖwk¶Y I Dbœqb bxwZgvjv I c×wZ (Training and Development Policy & Procedure) 

WKz‡g›U bs   

(Document No) 

Bmy¨ ZvwiL 

(Issue Date) 

wiwfkb bs 

(Revision No) 

wiwfkb ZvwiL  

(Revision Date) 

Aby‡gv`bKvix 

(Approved By) 

    
wbev©nx cwiPvjK, 

---------------- mvfvi †Rvb 
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4. AwMœ wbivcËv welqK cÖwk¶Y (Fire Safety Training)t AwMœ wbivcËv m¤ú‡K© mKj‡K m‡PZb Kiv I KviLvbvq 

AwMœ `~N©Ubv †gvKv‡ejv Kivi j‡¶¨ AwMœ wbivcËv `‡ji m`m¨‡`i cvkvcvwk Ab¨vb¨ kªwgK Kg©Pvix‡`i‡K AwMœ wbivcËv 

m¤ú‡K© cÖwk¶Y cÖ`vb Kiv nq|  

5. AwMœ ewnM©gb gnov (Fire Evacuation Drill)t KviLvbvq ‡h †Kvb mgq AwMœ ~̀N©Ubvi (hw` N‡U) mgq mK‡j 

hv‡Z ª̀æZ I wbivc‡` KviLvbv n‡Z †ei n‡q wbivc` ¯’v‡b Ae¯’vb Ki‡Z cv‡i Ges ZrcieZx© cÖ‡qvRbxq cÖ`‡¶c 

MÖnb Ki‡Z cv‡i Zvi Rb¨ cÖwZgv‡m GKevi (1 evi) AwMœ ewnM©gb gnovi Av‡qvRb Kiv nq|  

6. Awf‡hvM c×wZ I mgvavb welqK cÖwk¶Y (Grievance Procedure & Handling Training): kªwgKiv 

Zv‡`i ‡h †Kvb ai‡bi Awf‡hvM, civgk© wKfv‡e gvwjK c¶‡K Rvbv‡e, gvwjK c¶ wKfv‡e Awf‡hvM wKsev 

civgk©¸‡jv n¨v‡Ûj Ki‡e, m‡e©vcwi kªwgK I gvwjK c‡¶i cvi¯úwiK †hvMv‡hv‡Mi c×wZ m¤ú‡K© WvW© MÖæ‡ci mKj 

KviLvbvq wbqwgZ cÖwk¶Y cÖ`vb Kiv nq|  

 

cÖwk¶Y wcwiqW: cÖwZ gv‡mB GB cÖwk¶Y Kg©kvjv AbywôZ nq Ges GB cÖwk¶Y¸‡jv mvaviYZ: 45 wgwbU mgq e¨vcx cÖ`vb Kiv 

n‡q _v‡K| 

 

M) mvavib m‡PZbvgyjK cÖwk¶Y:  

 

`xN© mg‡qi cÖwk¶Y weiwZi Kvi‡b hv‡Z kªwgK Kg©Pvix †Kv¤úvbxi wbqg Kvbyb ixwZ bxwZ m¤ú‡K© Zv‡`i avibv NvUwZ bv c‡o 

Zvi Rb¨ ---------------Zvi mKj KviLvbv‡Z mKj kªwgK, Kg©Pvix I Kg©KZv‡`i‡K gyRywi my‡hvM myweav, Kg©N›Uv, QywU, ¯v̂¯’̈  

wbivcËv, wbqg k„•Ljv I kvw¯ÍgyjK c×wZ, cwi‡ek, †µZvi Av`k© gvb me©cwi †Kv¤úvbxi eZ©gvb Ae¯’vi wfwË‡Z mvwe©K wel‡q 

mvavib cÖwk¶Y cÖ`vb K‡i _v‡K|   

 

cÖwk¶Y wcwiqW: cÖwZ wZb gvm AšÍi GB cÖwk¶Y Kg©kvjv AbywôZ nq| GB cÖwk¶Y mvaviYZ: 01 N›Uv mgq e¨vcx cÖ`vb Kiv 

n‡q _v‡K| 

 

N) we‡kl m‡PZbvgyjK cÖwk¶Y:  

 

GB cÖwk¶Y‡K wb‡b¥v³fv‡M fvM Kiv hvq- 

 

1. wmwKDwiwU I wm-wUc¨vU cÖwk¶Y (Security & C-TPAT Training): KviLvbvq mKj e¨w³i wbivcËv, e¯‘i 

wbivcËv I m¤ú‡`i wbivcËv wbwðZ Kivi cvkvcvwk wm-wUc¨vU m¤úwK©Z hveZxq welq wbwðZ Kivi j‡¶¨ WvW© MÖæ‡ci 

mKj cÖwZôv‡b wmwKDwiwU I wm-wUc¨vU cÖwk¶Y cÖ`vb K‡i _v‡K|  

   

2. WªvM cÖwZ‡iva welqK cÖwk¶Y (Drug Interdiction Training): KviLvbvq hv‡Z †Kvb ai‡bi wbwl× WªvM cÖ‡ek 

n‡Z bv cv‡i ev wfZi n‡Z evwn‡i bv hvq wKsev KviLvbvi wfZ‡i mieivn bv nq Zvi Rb¨ WªvM cÖwZ‡iva welqK 

cÖwk¶Y cÖ`vb Kiv nq| 

 

cÖwk¶Y wcwiqW: cÖwZ wZb gvm AšÍi GB cÖwk¶Y Kg©kvjv AbywôZ nq Ges GB cÖwk¶Y¸‡jv mvaviYZ: 45 wgwbU mgq e¨vcx 

cÖ`vb Kiv n‡q _v‡K| 

 

 

O) mvgv‡R cÖPwjZ †ivM e¨vwa m¤ú‡K© m‡PZbvgyjK cÖwk¶Y: 

---------------Zvi kªwgK Kg©Pvix‡`i my¯’ _vKvi welqwU wbwðZ Kivi Rb¨ KviLvq mKj kªwgK Kg©Pvix‡`i‡K mgv‡R 

cÖPwjZ wewfbœ cÖKv‡ii †ivM e¨vwa I Zvi cÖwZKvi †hgb-‡W½y, RwÛm, R¡i, †PvL DVv, Wvqwiqv, Pg©‡ivM, †hŠb‡ivM BZ¨vw` 

Ges cwievi Ges cwievi-cwiKíbv, wkï cwiPh©v, m¨vwb‡Ukb, e„¶‡ivcb cÖf„wZi Dci cÖwk¶Y w`‡q _v‡K|  

 

cÖwk¶Y wcwiqW: cÖwZ wZb gvm AšÍi GB cÖwk¶Y Kg©kvjv AbywôZ nq| GB cÖwk¶Y mvaviYZ: 30 wgwbU mgq e¨vcx cÖ`vb Kiv 

n‡q _v‡K| 
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P) cwi‡ekMZ cÖwk¶Y: 

 

GB cÖwk¶Y‡K cÖavbZ `yB fv‡M fvM Kiv hvq- 

1. cwi‡ek msµvšÍ cÖwk¶Y (Environmental Training): Avgv‡`i ‰`bw›`b Kvh©µ‡gi Kvi‡b cwi‡e‡ki Dci †h weiƒc 

cÖfve m„wó nq Ges Gi Rb¨ PµvKv‡i Zv Avevi Avgv‡`i Rxe ˆewP‡Îi Dci †h cÖfve †d‡j G me wel‡q m‡PZb Kivi 

Rb¨ ---------------Zvi kªwgK Kg©Pvix‡`i‡K cwi‡ek msµvšÍ cÖwk¶Y| cwi‡ek msµvšÍ cÖwk¶Y‡K wb‡b¥v³ fv‡M fvM Kiv 

hvq- 

 

I. ivmvqwbK `ªe¨ e¨envi I wbivcËv msµvšÍ cÖwk¶Y (Chemical handling &  safety Training): †h mg Í̄ kªwgK 

Kg©KZ©v Kg©Pvix ivmvqwbK `ªe¨ e¨envi, ¯’vbvšÍi I msi¶‡Yi mwnZ RwoZ Zv‡`i‡K ---------------ivmvqwbK `ªe¨ 

e¨envi RwbZ SuzwK I Zvi wbivcËv m¤ú‡K© cÖwk¶Y cÖ`vb K‡i _v‡K|  

 

II. eR©¨ n¨v‡Ûwjs cÖwk¶Y (Wastage Handling Training): KviLvbvi cwi¯‹vi cwi”QbœZv wbwðZ Kiv Ges eR©¨ 

¯’vbvšÍi cwµqv cwi‡e‡ki Dci wK ai‡bi cÖfve we¯Ívi K‡i Gwel‡q eR¨© ¯’vbvšÍ‡ii mv‡_ RwoZ wK¬bvi‡`i‡K wbqwgZ 

cÖwk¶b cÖ`vb Kiv n‡q _v‡K| 

 

 

cÖwk¶Y wcwiqW: cÖwZ `yB (2) gvm AšÍi GB cÖwk¶Y Kg©kvjv AbywôZ nq Ges GB cÖwk¶Y mvaviYZ t 30 wgwbU mgq e¨vcx 

cÖ`vb Kiv n‡q _v‡K| 

 

2. cwi‡ekMZ Riƒix cÖ‡qvR‡b gniv (Environmental Emergency Drill): ‡h †Kvb ai‡bi cÖvK…wZK `~‡h©v‡M ~̀‡h©vM 

†gvKvwejv I wb‡R‡`i i¶vi cvkvcvwk m¤ú‡`i wbivcËv wbwðZ Kivi j‡¶¨ ---------------Zvi KviLvbvq cwi‡ekMZ 

Riƒix gnovi Av‡qvRb K‡i _v‡K| 

 

cÖwk¶Y wcwiqW: cÖwZ Pvi (4) gvm AšÍi GB cÖwk¶Y Kg©kvjv AbywôZ nq|  

 
Q) we‡kl Kg©KZ©v Kg©Pvix‡`i cÖwk¶Y: 

 
Dc‡iv³ cÖwk¶Y¸‡jv QvovI ---------------Zvi KviLvbvq wb‡b¥v³ cÖwk¶Y cwiPvjbv K‡i _v‡K- 

1. GBP Avi GÛ Kgcøv‡qÝ Awdmvi/Kj¨vY Kg©KZ©v‡`i Rb¨ cÖwk¶Y t KviLvbvi GBP Avi GÛ Kgcøv‡qÝ/ Kj¨vY 

Kg©KZ©v, UvBg K¬vK©, GWwgb I GKvD›Um ÷vd‡`i Rb¨ GWwgb GBP Avi I Kgcøv‡qÝ m¤úwK©Z cÖwk¶b cÖ`vb Kiv 

nq| 

 

2. wgW †j‡fj g¨v‡bRv‡ii Rb¨ cÖkw¶Yt  wc.Gg, G.wc.Gg, jvBb Pxc I mycvifvBRvi‡`i‡K kªwgK‡`i AwaKvi Ges 

my‡hvM myweav, wewfbœ bxwZgvjv, kªg AvBb, AvPiY wewa BZ¨vw`i Dci kªwk¶Y †`qv nq| GQvovI Kg©‡¶‡Î †h †Kvb 

ai‡bi nqivbx -wbh©vZb g~jK AvPib m¤ú‡K© avibv cÖ`vb I G ai‡bi AvPib Kiv †_‡K weiZ _vKvi wel‡q Zv‡`i‡K 

wbqwgZ cÖwk¶Y cÖ`vb Kiv n‡q _v‡K|  

 

3. GK&ªUvibvj ‡UªBwbs (External Training): ---------------Zvi kªwgK Kg©Pvix‡`i‡K AwMœ wbivcËv, D×vi 

ZrciZv, cÖv_wgK wPwKrmv BZ¨vw` wel‡qi Dci ewn ’̄: wewfbœ ¯Ŷvgab¨ cÖwk¶Y Bbw÷wUDU Gi we‡klÁ cÖwk¶K Øviv 

cÖwk¶Y cÖ`vb K‡i _v‡K| GQvovI ---------------Zvi GBP Avi, Kgcøv‡qÝ I Kj¨vY Kg©KZ©v‡`i‡K we‡kl †¶‡Î 

†`‡k we‡`‡ki wewfbœ cÖwk¶Y Bbw÷wUDU G cÖwk¶Y MÖn‡bi Rb¨ wKsev wewfbœ mvwU©wd‡Kkb †Kvm© Kivi Rb¨ ‡cÖiY 

K‡i _v‡K|  

 

cÖwk¶‡Yi Kvh©cÖYvjx:  
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---------------Zvi KviLvbv¸‡jv‡Z mKj ai‡bi cÖwk¶Y Kg©kvjv¸‡jv myô I myPviæfv‡e m¤úbœ Ki‡Z Ges cÖwk¶‡Yi 

welq¸‡jv cÖwk¶Yv_x©‡`i gv‡S Mfxifv‡e eywS‡q ‡`Iqvi Rb¨ cÖwZwU cÖwk¶‡Yi Rb¨ wbw`©ó Kvh©cÖYvjx ˆZix K‡i‡Q Ges †mB 

Kvh©cÖYvjx †gvZv‡eK cÖwk¶Y cwiPvjbv Kiv n‡q _v‡K|   

 

cÖwk¶‡Y wi‡mvm© cvimb: 

 

cÖwZwU cÖwk¶Y‡K ‡ekx ¸iæZ¡en I Kvh©Ki Ki‡bi j‡¶¨ cÖwZwU cÖwk¶Y Kg©kvjv‡Z KviLvbvi D”P ch©v‡qi e¨w³ ev e¨w³e‡M©i 

Dcw¯’wZ wbwðZ Kiv nq| cÖwk¶Y Kg©kvjvq cÖwk¶K, cÖwk¶Yv_©x QvovI cÖwk¶‡Yi aib cwiwa I ¸iæ‡Z¡i Dci wfwË K‡i 

KviLvbvi cwiPvjK, Dc-cwiPvjK, GwRGg, g¨v‡bRvi I mn: g¨v‡bRvi ch©v‡qi e¨w³MY cÖwk¶Y Kg©kvjvq AskMÖnb K‡i 

_v‡Kb| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

cÖ ‘̄ZKvix   

(Prepared By) 

Aby‡gv`bKvix 

(Approved By) 

Aby‡gv`bKvixi ¯^vÿi  

(Approval Signature) 

mxj 

(Seal) 

GBPAvi GÛ Kgcøv‡qÝ 

wefvM 

wbev©nx cwiPvjK, 

---------------- mvfvi †Rvb 
 

 


