
 

Awf‡hvM bxwZgvjv 

Grievance Policy 
 

--------------------------- KZ…©c¶ wek¦vm K‡i †h, kªwgK Kg©Pvix‡`i mKj cÖKvi AmšÍwó, fyj eySveywS 

Ges cvi¯úwiK Ø‡›`i Aemvb NUv‡bvi Rb¨ GKwU wba©vwiZ I djcÖmy Awf‡hvM c×wZ _vKv cÖ‡qvRb| 

Kg©†¶‡Î Awf‡hvM c×wZ GKwU djcÖmy c×wZ, hv GKRb Kg©Pvix‡K Zvi Am‡šÍvl ev Ab¨vq e¨e¯’vcbvi 

weiæ‡× gZ cÖKvk Kivi AwaKvi †`q| ZvB KZ…©c¶ Kg©Pvix‡`i mvwe©K mš‘wó wbwðZ Ki‡Z wbw ©̀ó bxwZgvjv 

Abymib K‡i Awf‡hvM mg~‡ni myô I wbi‡c¶ wePvi wbwðZ Kivi †Póv K‡ib| 

 

Awf‡hvM c×wZ t- ‡h †Kvb kªwgK Kg©‡¶‡Î Zvi †h ‡Kvb ai‡bi mgm¨v ev Awf‡hvM wjwLZ ev †gŠwLKfv‡e 

mswkøó KZ…©c¶‡K Rvbv‡Z cvi‡eb| 

 

1. ‡gŠwLK Awf‡hvM:  

 KviLvbvi kªwgK Kg©PvixMb Zv‡`i Awf‡hvM, wbRwbR mycvifvBRvi Gi wbKU †ck Ki‡Z cvi‡eb| 

 mycvifvBRvi Zvi mswkøó BbPvR© Gi m‡½ civgk© K‡i kªwgK KZ…©K DLvwcZ mgm¨v ev Awf‡hvM Zr¶wbK 

mgvav‡bi Rb¨ cÖ‡qvRbxq e¨e ’̄v MÖnb Ki‡eb| 

 Z‡e mgm¨vi RwUjZv ev MfxiZvi †cÖw¶‡Z mycvifvBRvi / BbPvR© I‡qj‡dqvi Awdmvi Gi mibvcbœ 

n‡Z cvi‡eb| 

 I‡qj‡dqvi Awdmvi/ GBP Avi wWcvU©‡g›U  mswkøó wefvMxq cÖavb Gi mv‡_ Av‡jvPbv K‡i Z`‡šÍi 

gva¨‡g cÖ‡qvRbxq e¨e ’̄v MÖnb Ki‡eb| 

 AwaK RwUj Awf‡hv‡Mi †¶‡Î I‡qj‡dqvi Awdmvi I mswkøó wefvMxq cÖavb A_ev gnv-e¨e ’̄vcK Ges 

e¨e¯’vcbv cwiPvj‡Ki wbKU cÖ‡qvRbxq e¨e ’̄v MÖn‡bi mycvwik Ki‡eb| 

 e¨e¯’vcbv cwiPvjK Awf‡hvM we‡ePbv I Z`‡šÍi gva¨‡g cÖ‡qvRbxq e¨e ’̄v MÖnb Ki‡eb| 

    

2. wjwLZ Awf‡hvM: ‡h †Kvb kªwgK Kg©‡¶‡Î Zvi †h‡Kvb ai‡bi wjwLZ Awf‡hvM ỳB fv‡e KZ©„c¶‡K 

Rvbv‡Z  cvi‡eb| 

 mivmwi wjwLZ fv‡e| 

 bvg wVKvbv †MvcbK‡i civgk© ev‡· wjwLZ fv‡e Awf‡hvM| 

 

 



 

 

 mivmwi wjwLZ Awf‡hvM t- 

hw` †Kvb Kg©Pvix †gŠwLK Awf‡hv‡Mi †cÖw¶‡Z M„wnZ e¨e¯’vq mš‘ó bv nb, †m †¶‡Î wZwb mivmwi  

wjwLZfv‡e Zvi Awf‡hvM KZ…©c¶‡K Rvbv‡Z cv‡ib| 

 

 gnv-e¨e ’̄vcK Ges e¨e ’̄vcbv cwiPvjK wjwLZ Awf‡hv‡Mi wfwË‡Z Z`‡šÍi gva¨‡g cÖ‡qvRbxq e¨e ’̄v 

MÖnb Ki‡eb| 

 cÖ‡qvR‡b e¨w³MZ ïbvwbi e¨e¯’v MÖnb Ki‡eb| 

 wjwLZ Awf‡hv‡Mi wm×všÍ gnv-e¨e¯’vcK Ges e¨e¯’vcbv cwiPvjK, Awf‡hvMKvix‡K wjwLZ wKsev 

†gŠwLK fv‡e Rvbv‡eb| 

 

 bvg wVKvbv †Mvcb K‡i Awf‡hvM / civgk© ev‡· wjwLZ Awf‡hvM t- 

hw` †Kvb Kg©Pvix †gŠwLK Awf‡hv‡Mi †cÖw¶‡Z M„wnZ e¨e¯’vq mšÍó bv nb, †m†¶‡Î wZwb bvg wVKvbv 

†Mvcb K‡i wjwLZ fv‡e Awf‡hvM / civgk© ev‡·i gva¨‡g KZ…©c¶‡K Rvbv‡Z cvi‡eb| 

 

 KviLvbvi cÖwZwU †d¬v‡ii Uq‡j‡U 1 wU K‡i civgk© ev· ivLv Av‡Q| †hLv‡b †h †Kvb kªwgK Zvi Awf‡hvM 

/ civgk© wj‡L ev‡· †dj‡Z cv‡ib| 

 cÖwZ mßv‡n GKevi I‡qj‡dqvi Awdmvi I gnv-e¨e¯’vcK A_ev e¨e¯’vcbv cwiPvjK Gi Dcw ’̄wZ‡Z 

ev‡·i Zvjv Ly‡j Awf‡hvM cÎ msMÖn K‡i Zv GKwU †iwRóªv‡i wjwce× Ki‡eb| 

 I‡qj‡dqvi Awdmvi I gnv-e¨e ’̄vcK, e¨e ’̄vcbv cwiPvj‡Ki wbKU cÖ‡qvRbxq e¨e¯’v MÖn‡bi mycvwik 

Ki‡eb| 

 gnv-e¨e ’̄vcK Ges e¨e¯’vcbv cwiPvjK mg Í̄ Awf‡hvM we‡ePbv I Z`‡šÍi gv`¨‡g cÖ‡qvRbxq e¨e ’̄v 

MÖnb Ki‡eb| 

 ‡h †Kvb kªwgK / Kg©Pvix †h †Kvb cÖKvi mgm¨vi K_v mivmwi wjwLZ ev †gŠwLK fv‡e e¨e¯’vcbv cwiPvjK  

g†nv`q‡K Rvbv‡Z cvi‡eb (Open Door Policy)| 

 

 

 

 

bxwZgvjvi D‡Ïk¨ : 



kªwgK/ Kg©Pvix 

kªwgK Kg©Pvixiv Zv‡`i nZvkv, Amš‘wó, †¶vf, e`jx, Aemvb, QuvUvB BZ¨vw` welq KZ…©c‡¶i 

wbKU Aby‡hv‡Mi gva¨‡g mKj mgm¨vi mgvavb Kiv Avi cÖwZ gv‡m AšÍZ GKevi GB KwgwUi 

Av‡jvPbv mfv AbywôZ n‡e|  

  

Aby‡hvM cÖwµqv (Grievance Procedure) cwiPvjbvi †¶‡Î GmAviwU d¨vkbm&& wjt & Gi KZ…©c¶ 

wbgœewb©Z Aby‡hvM c×wZ †g‡b P‡j| 

 

 

 

 

Aby‡hvM c×wZt 

 

 

 

 

 

 

 

 

 

 

  

 ------------------- KZ…©c¶ memgq (Open Door Policy) Db¥y³ cÖ‡ek bxwZgvjv AbymiY K‡i 

_v‡Kb Ges Dc‡iv³ c×wZi gva¨‡g mKj mgm¨vi mgvavb K‡i _v‡Kb| myZivs Avcbvi 

Awf‡hvM cÖ`v‡b †Kvb evav †bB| 

 

 

 

 

 

   KZ…©c¶ 

                                                                                            

 

 


